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Overview
WinMan CRM is a real time solution used to manage contact and customer focused 
activities.  The WinMan CRM solution serves as the backbone to providing better 
customer service and marketing solutions that ultimately improve the bottom line. 

Customer and Contact Management 
The customer and contact management area of WinMan CRM provides the tools 
necessary to provide the best possible service for both customers and prospects.  

Customer and contact management in WinMan allows you to:
�x�� Store an unlimited number of customers and prospects, along with unlimited 

contacts within each customer or prospect company
�x�� Record correspondences to and from the contact of a customer or prospect 

such as made/received phone calls, sent/received emails, and general notes
�x�� View a complete history of all relations associated with a customer or prospect
�x�� Create alarms for follow up by viewing the contacts follow up report or even 

better, the WinMan RTC ( Real Time Communicator )  can send email 
reminders automatically

�x�� Easily convert a prospect to a customer with a single mouse click, carrying all 
prospect data into the customer conversion automatically

�x�� Definable system spare fields that can be used to personalize WinMan to 
customer and prospect tracking needs

�x�� Attach unlimited documents and links at the company and contact level

Marketing
Campaign management is a powerful tool in WinMan that facilitates the effective 
management of marketing efforts. Campaign management allows creation of specific 
campaign sources which track system definable details of the campaign such as cost, 
effective date, lead conversions metrics and other definable fields per campaign.  
Campaign management also provides the necessary review screens and reports to 
evaluate effectiveness of each campaign on the bases of new business and sales 
generated.

Campaign management tools allow you to: 
�x�� Automatically track the number of responses ( leads/potential customers ) , 

new customers, and sales for each campaign
�x�� Track both the campaign and source, which is how the company/contact was 

originally obtained.  Information flow allows reporting on both invoices and open 
orders at any time and facilitates understanding the success of campaigns

�x�� View the effectiveness of each campaign by period in terms of dollars, total 
number of responses, new customers, total sales, and corresponding cost of 
sales. 

- Fully integrated  
and customer  
focused CRM

- Single location for 
total relationship 
management

- Manage Marketing 
efforts automatically
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Sales and Quotations
The WinMan CRM module is fully integrated with the sales order entry module, allowing 
for creation of both sales orders and sales quotations on specific customers.  WinMan 
will then request all required information such as customer PO number, sales rep, 
shipping method, and payment terms in order to complete the sales order followed by 
adding the individual sales line items via the CRM module.  All sales orders or specific 
sales order line items and quotes can be quickly viewed without ever leaving the CRM 
module.  In addition, shipments can easily be tracked via UPS, FedEx, etc. for each 
sales order line to provide the all-important information for a customer wondering where 
shipments are located. 

WinMan is built around efficiently allowing users access to valuable customer 
information. Quick access to specific customer information helps build strong customer 
relationships and also increased customer satisfaction.

Customer Inquiries
WinMan CRM provides all the essential customer inquiries with a simple click of the 
mouse button.  The following inquiries are available for customers:

�x�� Order Inquiry - review screen showing all current and historical sales orders
�x�� Invoice Inquiry - review screen showing all current and historical invoices
�x�� Credit Check - current view of the status of a customer credit level
�x�� Credit Status - direct link into the Customer Credit Summary review screen that 

will display the status of customer credit over the past year
�x�� RMA Items - review of returned items for a particular customer and create new 

RMA items
�x�� Service Items - review of service actions for a particular customer and create 

new service request

Analytics
WinMan allows for any user with proper security to run standard reports or create 
customized reports to gain valuable insight into your customer relationships and your 
business. 

Standard reports allow analysis of the following:
�x�� Top selling parts
�x�� High volume customers
�x�� Marketing effectiveness
�x�� Last Order date
�x�� Sales with user specified parameters

- Increase customer 
satisfaction

- Rapid access to 
customer inquiries

- Single location for 
all customer  
inquiries

- Insightful analytics
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Forecasting 
Sales forecasting in WinMan creates the visibility needed to assess effectiveness of 
current sales and opportunities for potential revenue.  Sales targets and budgets can be 
set based on historical trends from within WinMan along with external input.  WinMan 
provides analysis of forecast models by contrasting the model to actual results. 
Forecasting budgets can be in dollars or quantities of products with representation by 
products or customer.

By Item
�x�� Allows you to manage cyclical items 
�x�� Determine higher volume items and possible related items for sale

By Customer
�x�� Recognize high volume customers
�x�� Identify customers who are below their budgeted amounts for follow up

Returns and Service 
Customer returns are managed from the integrated CRM module within WinMan.  New 
customer returns are added from the CRM module along with all of the open returns for 
a particular customer can be reviewed from a single location in WinMan.  Thus, 
customer returns and services can be easily identified and addressed for quick 
resolution. For more information about the Returns and Services modules please review 
the Returns and Service eBrochure or contact TTW directly.

- Forecast customer 
demand

- Manage customer 
service request and 
part returns

- Automated tools for 
expediting new 
product back to the 
customer
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About TTW
WinMan is the flagship product of software 
development specialists TTW. TTW was 
formed in the early 90's specifically to develop 
a feature rich, affordable Windows ERP system 
for small to midsize manufacturing and 
distribution companies.

TTW created the first genuinely native 
Windows ERP product to be implemented 
anywhere in the world and has continued to 
pioneer ever since.

TTW’s success is a product of the vast 
industrial experience of its designers and the 
forward thinking of their information system 
professionals. Together they ensure that 
WinMan customers continue to benefit from a 
leading edge, robust and flexible system.

TTW has corporate facilities in North America 
and Europe providing support and training for 
their respective customers.

Contact in the USA
TTW Inc.
803 SE Sycolin Road
Suite 245
Leesburg, VA 20175

sales@winman.com
www.winmanusa.com

Phone:   571.258.0626
FAX:      703.860.3104

Contact in the UK
TTW Services Limited
Office Suite 3, The
Octagon
Brighton Marina
Brighton, BN2 5WB

sales@winman.co.uk
www.winman.co.uk

Phone:  +44 1273 699003
FAX:     +44 1273 691437

Copyright 2004 - TTW Inc.  All rights reserved. WinMan is a 
registered trademark of TTW Inc. 

Demonstration of WinMan
On-site and online demonstrations of WinMan are available at your convenience. Please 
contact the respective TTW office for more information. Lean seminars are also hosted by TTW 
throughout the year, please visit the www.winman.com website for scheduled events or request 
to be a host of such an event.

Let WinMan help 
drive success in your 
business.

Contact a TTW 
office to answer any 
questions you may 
have.


